Press release

Paris, 1% December 2009

Alice launches the first true triple-play package
in the world for less than € 20 a month

Alice has redesigned its Internet + Phone + TV package range

Since web users all have their own expectations of broadband packages, Alice has
upgraded its AliceBox range and now offers two new packages:

- AliceBox Initial, which gives an initial insight into the benefits of a triple-play
package at a highly competitive price,

- AliceBox Plus, to benefit from a triple-play package with the addition of
comprehensive digital TV services.

With AliceBox Initial, Alice offers an innovative package for those who seek to
discover an innovative broadband offering that combines a rich, user-friendly and
attractively priced true triple-play package. For only € 19.99 a month, new AliceBox
subscribers benefit from:

- Dedicated ADSL 2+ high speed internet access (bandwidth not shared with
other users),

- Unlimited calls to landlines of 60 destinations, including landlines in mainland
France,

- Possibility to remove line rental (full unbundling) and benefit from phone
number mobility at no extra charge,

- Access to a package of 60 TV channels,

- Provision of a single box comprising the modem and the TV set-top box.
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For people looking for a more comprehensive package, Alice offers AliceBox Plus
for € 29.99 a month. This offering, available to new AliceBox subscribers, includes a
triple-play package enriched by the latest technological innovations:

- ADSL 2+ high speed internet access (bandwidth not shared with other users),

- Roaming Wi-Fi with 3 million hotspots in Mainland France,

- Unlimited calls to landlines of 100 destinations, including landlines in mainland
France,

- Possibility to remove line rental (full unbundling) and benefit from phone
number mobility at no extra charge,

- Access to a package of 160 digital TV channels, including HD channels,

- Provision of the latest generation AliceBox modem,

- Provision of the Alice HD TV digital video recorder set-top box, including time
shifting

- Provision of a pair of Aliceplugs (CPL 200 Mega powerline plugs).

Lastly, Alice enables subscribers to the AliceBox Initial package to upgrade to the
AliceBox Plus at any time, in order to enjoy the benefits of this enriched offering.

More information on www.alicebox.fr

Offers subject to phone line eligibility and availability in the geographic area.
Offers subject to terms and conditions available here or on www.alicebox.fr.
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