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Paris, December 3, 2013

Free includes 4G in its Free Mobile Plan
Free has once again enhanced its mobile offerings by including a 4G service in its
Free Mobile Plan (€19.99/month or €15.99/month for Freebox subscribers), at no extra cost
and still on a no-commitment basis.

Ever-faster bandwidths and the market’s highest data volume (20GB via 4G) at
the best price
Thanks to its network investments and acquisition of 4G frequencies, Free is one of the only
two French operators to have 20 MHz dedicated to 4G services in the 2.6 GHz band.
This wide frequency band means that Free can currently offer its subscribers the fastest
maximum theoretical speeds, of up to 150 Mbps*.
So that subscribers can get the most out of 4G, Free also offers them the market’s highest
data volume (fair-use allowance), at 20GB via 4G (with speeds slowed in excess of 20GB).
By including 4G in its Free Mobile Plan, Free Mobile is now offering a price that is five times
cheaper** than that proposed in the market for this type of 4G plan.	
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The 4G service will be available at no extra cost to all Free Mobile Plan subscribers (both
existing and new) who have a 4G-compatible phone, once they have activated the 4G
service in the subscriber area of the Free Mobile website.

A network in rollout phase
Designed from the outset as an all-IP network (NGN) that can offer both 4G and 3G
coverage, the Free network now has more than 700 4G sites covering over 1,000 towns and
cities (as at December 1, 2013). This coverage is set to rapidly increase with several
hundred new 4G sites coming on stream in the next few weeks.
It is important to note that a number of factors can impact 4G reception:
• how close the user is to a 4G site;
• the number of users connected to a 4G site at the same time;
• the existence of any obstacles to the signal (high buildings, hills/mountains, etc.);
• the capacity of the transmission network to which a 4G site is connected.
Free’s mobile offerings include both telephone hotlines and in-store assistance
(Free Centers).
About Free
Free is the inventor of the Freebox, the first multiservice box on ADSL. Free is behind numerous innovations in the
broadband access segment (VoIP, IPTV, flat-rate calling plans to multiple destinations, etc.). Free provides
straightforward and innovative offerings at the best prices. At the end of 2010, Free introduced the Freebox Revolution,
the 6th generation of Freebox units that notably includes an NAS and a Blu-RayTM drive. Free was the first operator to
include calls from landlines to mobile phones in its offerings and also calls to French overseas departments (DOM).
Since January 2012, Free has brought mobile phone usage within everyone’s reach with straightforward, nocommitment offerings at very attractive prices. Free has over 5.5 million broadband subscribers and more than 7.4
million mobile subscribers (as at September 30, 2013).
Service accessible via 3G on the Free Mobile network in the 900 MHz and 2100 MHz frequency bands, via 2G/3G
roaming on all or part of the partner incumbent operator’s network, and via 4G on the Free Mobile network in the 2600
MHz frequency band. The 4G service is available only with the Free Mobile Plan and is valid subject to coverage by the
Free Mobile 4G network. If a line is used with a non-compatible phone, the 4G service will be deactivated and the
volume of data available under the Free Mobile Plan reduced to 3 GB. 4G network rollout in progress. See mobile.free.fr
for 4G-comptabile phones. Fair-use allowance of 3 GB unchanged for subscribers using 3G. Fair-use allowance of 20
GB for 4G, the highest in the market (excluding tablet plans). * Maximum theoretical download speed with compatible
equipment: up to 150 Mbps in areas with 4G coverage (in accordance with the French Governmental Order dated
January 15, 2010). Actual speeds vary depending on factors such as the number of users connected up to the network
at the same time, the user’s location and the equipment used. The service may be affected by obstacles to the signal
(high buildings, hills/mountains, etc.). Outdoor coverage. ** Based on the prices of no-commitment 4G plans that have
similar data volumes as observed at December 2, 2013 in operators’ tariff guides.
Unlimited calls, SMS and MMS messages excluding special, premium-rate and short numbers.
Prices including VAT. Offer subject to conditions and valid in Metropolitan France. SIM card free of charge subject to
the following conditions: (i) subscription to the Free Mobile Plan with number portability, or by a Freebox subscriber,
and (ii) activation of the SIM card within 15 days of its dispatch date. In other cases a charge of €10 applies. SMS
messaging to mobiles in Metropolitan France and the French overseas departments (Guadeloupe, French Guiana,
Martinique, Mayotte and Reunion Island), and MMS messaging to mobiles in Metropolitan France.
Mobile Internet included in Metropolitan France (except BlackBerry® e-mails – available as an optional extra), subject to
the use of a compatible mobile phone. From Portugal: offer available only to Free Mobile Plan subscribers who have
been registered for at least 60 days as from the date of activating the SIM card or switching from the €2 Plan to the Free
Mobile Plan. Price reduction of €4/month available only for Freebox subscribers and applicable to the Free Mobile Plan
for a maximum of two Free Mobile Plan subscriptions, subject to acceptance of the General Terms and Conditions of
Subscription and the applicable tariff guide. The reduction for the second mobile subscription applies for a second line
as part of the multiline offering. Any Freebox subscriber who cancels their Freebox subscription will no longer be
eligible for the price reduction. Reduction not cumulative with the €0/month offering (€2 Plan).
See mobile.free.fr for full terms and conditions.
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